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Invited Plenary Speaker:  “Diversity and Restructuring.”  Leadership Institute, Association of American 

Colleges and Universities, University of Vermont, July 1998. 
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Faculty Expert.  Two-week Workshop on Higher Education Management for Presidents of Institutes of 
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Different Perspectives."  
 
Invited talk and panel.  "Assessments and Accreditation,"  AAHE National Assessment Forum, San 

Francisco, June, 1991. 
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alumnae, community groups throughout the western states, 1982-1985 (e.g., Seattle, Honolulu, 
Portland, Los Angeles). 

 
Co-chair, Conference on Feminism, Spirituality & Wholeness sponsored by The Institute for Religion & 

Wholeness, School of Theology at Claremont, Spring 1985. 
 
Invited Workshop Leader.  "Changing Institutions in Humane Ways," Danforth Western Regional 

Conference, Feb. 1982, University of Nevada, Reno, 1983. 
 
College Instruction:  Four Empirical Views:  Instruction and Outcomes in an Undergraduate Setting, 

April, 1980.  AERA, Boston, MA, ED 192676.   
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Invited Address.  "Research on University Teaching," a Centennial Conference of the Department of 
Psychology, University of Western Ontario, London, Canada, Spring 1979. 

 
Invited Member.  Regional conference on college teaching sponsored by the Danforth Foundation and the 

Society for Values in Higher Education, Fall, 1976. 
 
Invited Address.  "Institutional Research and Faculty Development:  One Research Example."  California 

Association for Institutional Research Convention, February, 1975 
 
 
EVALUATION, PLANNING, OR DIVERSITY CONSULTANT 
 
California Institute of the Arts, 1975; Barnard College, 1977; Stanford University, 1979; University of 
Nevada, Reno, 1982; San Francisco Art Institute, 1986; Harvey Mudd College, 1986; Scripps College, 
1986-87; Schools of the Sacred Heart, 1987; Santa Monica Community College, 1987; San Francisco 
Conservatory of Music, 1987-present; American Armenian International College, 1988-present; Cornell 
University, 1994; Stanford University, 1990-91; Mt. Holyoke College, 1995; Santa Clara University, 
1990; Los Angeles College of Chiropractic, 1991-1993; California State University, San Marcos, 1994; 
University of La Verne, 1994-1999; Wellesley College, 1996; Duke University, 1996; Heritage College, 
1996-99; California College of Arts and Crafts, 1998; Westmont College, 1998, Harvey Mudd College, 
1999; Loyola Marymount University, 2002, 2003; Cal Poly Pomona, 2002; University of New Mexico, 
2003-2004; University of California Regents, 2007; U.C. Berkeley, 2006-2007; U.C. Riverside, 2008; 
Agnes Scott College, 2008; Eastern Carolina University, 2008; Hobart and William Smith Colleges, 
2008. 
 
 
ADVISORY BOARDS, PROFESSIONAL AND COMMUNITY ACTIVITIES: 
 
W.K. Kellogg National Research Council – Building an Agenda for Research on Affirmative Action 

and Diversity, 2008-2009. 
 
UC Regents Study Group on Diversity, invited member of the working group on faculty, 2007. 
 
Consultant to the Haas Jr. Foundation (2006-present) 
 
Reviewer, “Difficult Dialogues” Program, Ford Foundation. 
 
James Irvine Foundation Consultant on Diversity, 1996-present 
 
Consultant to American Academy for the Advancement of Science (AAAS) Capacity Center (present) 
 
Consultant, National Survey of Student Engagement (NSSE) Project DEEP, at Indiana University 

(through 2004) 
 
Higher Education Advisory Board, Civil Rights Project, Harvard University (2001-present) 
 
Board, Community College Leadership Institute (2004) 
 
Evaluation of the Higher Education Program, Atlantic Philanthropies (2003) 
 
Compact for Faculty Diversity, Evaluation, 1999-2000 
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Evaluator, Hispanic Theological Initiative, 2000-2002, Pew Charitable Trusts 
 
Evaluator, Senior Consultant, Project Kaleidoscope, science reform, 1998-2001 
 
Hewlett Foundation Consultant for the Project on "Pluralism and Unity," 1996 
 
Ford Foundation Consultant on Assessing Ford's Initiatives on Campus Diversity, 1992 
 
NSF Visiting Panel for the ChemLinks National Reform Project 
 
Advisor for documentary film, “Shattering the Silence,” 1996-1998 
 
NASPA Task Force on Research, 1996-present 
 
U.S. Department of Education's Field Review Panel for Research Grants, Spring 1992, 1993, 1994 
 
Women's College Coalition, National Advisory Panel, Washington, D.C., 1992-1996 
 
Reviewer, Division J, AERA Program, 1993 
 
Pew Foundation Review Panel for the Project on the First Two Years of College, 1990 
 
Research Advisory Panel, National Council of Educational Opportunity Associations, 1991 
 
Annual Review Panel for Stanford University's plans for a multicultural/multiracial university, 1990 and 

1991 
 
Western Association of Schools and Colleges Accreditation Activities: 
 
 Advisor on Diversity, 2004-2005 
 Member, panel on Standards, 2000 

Member, Advisory panel, WASC Initiative on Diversity, 1991-1992 
Member, Invited panel to review the effectiveness of WASC, 1990-1991 
Chair (regularly since 1987) and member of over a dozen accreditation teams, 1975-present 
Workshop leader and designer on Assessing Institutional Effectiveness for Accreditation 

LiaisonOfficers, Honolulu, Hawaii, April, 1990 
Chair of pilot project to evaluate educational programs taking place on Navy bases, San Diego 

region, January, 1990 
Panel, Western College Association Meeting, Oakland, April 1989 
Committee to develop a new accreditation standard for institutional planning, 1986 
Workshop leader for training professionals in student affairs to participate on WASC Teams, 1984 

 
Member of the Academic Affairs Academy for the Society of College and University Planning, 1989 
 
California Concerns, a professional organization for senior women administrators, 10th Anniversary and 

Founding Conference Planning Committees, 1978, 1988 
 
National Association of Student Personnel Administrators (Region VI):   
 
 Executive Committee, 1975-1990 
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Governmental Relations Task Force of NASPA, 1986-1989 
Minority Task Force, 1986-1990 

 
Program Committee of the Association for the Study of Higher Education (ASHE) and the American 

Educational Research Association (AERA) Joint Conference, Fall, 1984 
 
Vice President of Finance, Pomona Valley Y.W.C.A., 1981-85 
 
Member of District Advisory Committee to The Claremont Unified School District Board, 1981-1986 
 
Advisory Committee to Project Athena, a study to evaluate programs funded by Consultant, Pilot, and 

Development Grants of the National Endowment for the Humanities, 1977-78 
 
Advisory Committee to the Educational Testing Service's Research Project on Evaluating Academic 

Competencies, 1978-79 
 
Reviewer for Project Quill (Quality in Liberal Learning), Association of American Colleges, 1979 
 
 
RESEARCH GRANTS/CONTRACTS: 
 
James Irvine Foundation:  PI for dissemination grant. 
 
James Irvine Foundation:  Co-PI, Contract for the Evaluation of the Campus Diversity Initiative, 2000-

2005. 
 
Spencer Foundation, Research Grant:  “Interrupting the Usual:  Successful Strategies for Hiring Diverse 

Faculty.” 
 
James Irvine Foundation, Research Grant, “The Loss of Talent,” 1998. 
 
Spencer Foundation/Ford Foundation Research Grant, "The Pipeline for Achieving Faculty Diversity:  

Under-Supplied or Under-Used?"  1994-95. 
 
Women's College Coalition, Du Pont Research Projects on the Impact of Women's Colleges, 1993-94. 
 
Fletcher-Jones Research Grant, The Claremont Graduate University, 1991-92. 
 
National Science Foundation Departmental Traineeship in Psychology, 1973-74. 
 
 
HONORS AND AWARDS 
 
Heritage University Founders Award, May 2007 
 
Heritage University, Academic Guides Founders Medal, 2007 
 
Casanova Distinguished Alumni Lecturer, Claremont Graduate University, April 2002 
 
Association for the Study of Higher Education Distinguished Service Award, Fall 1995 
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NASPA Region VI - Award for Distinguished Service to the Profession, 1996 
 
Certificate of Merit for Outstanding Faculty Member, Claremont Graduate University Alumni Council, 

May, 1991. 
 
Honorary Degree, Chaffey College, 1991 
 
Danforth Associate, Danforth Foundation Program for Undergraduate Teachers, 1977-1982. 
 
Participant in the American Council on Education National Forum, 1978. 
 
Recipient of the Outstanding Dissertation of the Year Award from the Association of Professors of Higher 

Education, March, 1976. 
 
Recipient of The Claremont Graduate University Hausam-Fisk Award for Distinction in Higher 

Education, 1974. 
 
 
PROFESSIONAL ASSOCIATIONS, HONORARIES: 
 
Association for the Study of Higher Education 
American Psychological Association  
Western Psychological Association 
National Association of Student Personnel Administrators 
Association of Women in Psychology 
American Educational Research Association 
National Association of Women in Education 
Association of Institutional Research 
Society for College and University Planning 
American Association of Higher Education 
Danforth Liaison Officer, Scripps College 
National Organization for Women 
Mortarboard 
Pi Lambda Theda 
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