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New Models of Care are EmergingNew Models of Care are Emerging

Need for new 
models of care
Need for new 

models of care

Shortage of
Qualified Healthcare 
ProfessionalsGlobal Aging and

Rapid Increase in
Chronic Diseases

Healthcare
Costs Rising to
Unsustainable Levels
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The Continuum of CareThe Continuum of Care
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HealthcareHealthcare
ITIT

Biomed /Biomed /
Life Life 

SciencesSciences

PersonalPersonal
HealthHealth

PlatformsPlatforms

StandardsStandards

Health Research & InnovationHealth Research & Innovation

Focus AreasFocus Areas
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Health Research & InnovationHealth Research & Innovation

People &
Places

One year study of
Alzheimer’s families

Practices &
Processes

How families cope/
help w/ memory loss

Prototypes

Early home sensor
net prototype

Proof Points
& Pilots

Research pilot to test
in homes of seniors

Platforms &
Products

New platform for
independent living

Mission: 
Invent & test health and wellness opportunities driven by an 
integrated understanding of people/practices, technology, 
and business needs across the continuum of care.

Focus on early detection, prevention, compliance, & caregiver/provider support

Study real people to deeply understand needs & aspirations before engineering

Lead outcomes studies of systems to show feasibility, efficacy, & cost savings

Drive next generation platform requirements
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Technology viewpoint
possible

manufacturable
cost effective

Business viewpoint
marketable

profitable
innovative BUSINESSBUSINESS TECHNOLOGYTECHNOLOGY

success existed at the intersection 

Traditionally for IntelTraditionally for Intel……
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Human viewpoint
useful
usable

desirable

Technology viewpoint
possible

manufacturable
cost effective

Business viewpoint
marketable

profitable
innovative BUSINESSBUSINESS TECHNOLOGYTECHNOLOGY

USAGEUSAGE

success exists at the center 

Adding the userAdding the user’’s perspectives perspective
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… interacting

ethnographers
user researchers

social scientists

industrial designers      interaction designers      graphic designers

human factors
psychologists

ergonomists

business strategists

planners

marketing

branding

business development

ecosystem developers

market researchers

solutions architects
business practice architects

platform architects

CPU architects

thermal-mechanical

validation

BUSINESS TECHNOLOGY

USAGE

Many domain expertsMany domain experts

10

BUSINESSBUSINESS TECHNOLOGYTECHNOLOGY

USAGEUSAGE

If start here:
market-driven

innovation

If start here:
technology
acceleration

If start here:
user-centered innovation

.. But it has to end up as a cohesive vision

Innovation can start anywhereInnovation can start anywhere

HRI group focuses
on the “U” for the
Digital Health Group
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Challenge to InnovationChallenge to Innovation
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Center for Aging Services Technologies
Accelerate technology R&D of systems 

that enable wellness, dignity, 
independence, choice, and quality of life 

for seniors

CAST Technology Consortium Legislation Introduced – June, 2006
S. 3739 and H.R. 5906 was jointly issued in the Senate and the House 
that creates a Congressionally mandated Consortium to evaluate the 

potential of technologies for our aging population

Community 600+ tech comps, providers, universities leading with a 
passionate vision 
Advocacy for aging/home/personal health R&D; removing barriers to the 
marketplace
Standards catalyzing standards discussions for aging-in-place systems 
for interoperability
Tech Pilots promoting “living labs” to test new tech with aging services 
providers nationwide

Ecosystem Development Ecosystem Development -- CASTCAST

www.agingtech.org
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Imagine the Future of AgingImagine the Future of Aging

Understanding users

Technology that solves problems

Proof points and clinical trials

Changing the culture of medicine

Developing new business models


