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patient centered and personalized 
health IT

The Problem

Disparate, paper based data sources
Incorrect or incomplete medical historys
Medical errors, billing errors
Payers shifting responsibility and cost to 
patients



2

Solution is PHRs

PHR’s allow for centralized storage and 
quick retrieval
Puts more control of health data in 
patients hands
Combines history from all data sources
Controlled and owned by patient

Client Benefits

Reduces the digital divide.
Access to Health and Community 
Services, clinics, libraries, ESL
Empowers the consumer to be involved 
in their health condition.
Promotes healthcare literacy
Peace of mind, knowing their info is 
safely stored and can follow them.
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MiVia

- Migrant farmworkers
- The problem
- The solution
- Unintended benefits
- Unanticipated difficulties

MiVIAMiVIA

Personal Health Record SystemPersonal Health Record System
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MiVIA

Web-based
Secure & HIPAA 
Compliant
Designed with input 
from patients.

MiVIA is a patient “owned” electronic 
Personal Health Record (PHR) originally 
designed for Migrant Agricultural  Workers 
and expanded to include anyone with a 
medical condition i.e: Homeless, Special 
Needs, Women, Children.
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MiVia Features

Stores medical and dental information

Photo ID Emergency Card for individuals

Family and individual memberships

Includes email account for patients offering a 
“permanent” address

Includes clinician portal for professional entry 
and verification
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Insurance Information Important Contacts
and

Medical Conditions

MiVia Emergency Card

MyHIN

The population – Denver Childrens
hydrocephalus patients

The problem
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Serving Special Needs 
Populations

What’s so special about special needs?
We all have unique health history’s and 
differing expectations of PHRs.

Who uses PHR’s right now?
Early patient adopters (women)
Early admin adopters (payers)

Barriers to Innovation

Patients data privacy
Standards
Data ownership use agreements
Education and outreach
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Future functionality

The future of innovation within PHRs is 
very exciting

Personalized and targeted data
Billing management
Provider and payer reviews
Synthesis of data sources (EHR, billing, 
prescriptions, EOB, coverage, journals, etc)


